Launch Letter: Employees
Date

Name

Address

City, State Zip

Dear [Name]:

Trying to juggle work, kids, family, and life can be tough. Can you answer “Yes” to any of these questions?

· Are you working on breaking a bad habit?

· Do you ever wish you could get help managing your busy schedule?  

· Would you like to make lasting positive changes in your life?

· Do you just want someone to listen?

Chances are, you can at some point in your life. That’s why [Company Name] has services that can help. 
Aetna Resources For LivingSM (ARFL) is available for you and your family. It’s designed for anyone who could use a little help managing issues and life events, big and small. We help you save time and effort because the resources are in one place. Best of all, you have confidential access to the program, which you can use at no cost to you.

Easy to access services
You can call 1-XXX-XXX-XXXX anytime: 24 hours a day, seven days a week. When you call, we’ll guide you to resources that can address your needs. Or you can visit www.website.com and enter Username XXXXXXXX and Password XXXXXXXX. 
Your member website is available in English and Spanish. You have easy online access to:

· Articles and tips 

· Assessments

· Child and elder care provider search 

· Live and on-demand webinars 

· myStrengthTM — a unique emotional wellness portal

· The ARFL mobile app and more
[Company Name] and Aetna Resources For Living want you to know we’re here for you. We want to help you be the best you possible.

Name

Title

Department
Aetna Resources for LivingSM is the brand name used for products and services offered through the Aetna group of subsidiary companies.  The EAP is administered by Aetna Behavioral Health, LLC and Aetna Life Insurance Company (Aetna).  All EAP calls are confidential, except as required by law.  
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