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Aetna Resources For Living>"

Our plans come with Management Consultation Services.
Supervisors, managers and executives can call anytime
for extra help with challenging workplace issues.

Management Consultants (MCs) are licensed mental
health professionals. They can help teams work through
a specific situation.

Managers can get helpful handouts, referrals to clinicians,
help finding community resources and more. They can even
call our 24/7 quick-response hotline when faced with a
crisis event.

We can help at all levels of your organization
Individual

* Addressing performance issues

* Behavior risks that could cause liability for the company
Group

* Layoffs and job loss
* Traumatic event response

Organizational
* Organizational and leadership development seminars
* E-learning awareness seminars

* Traumatic event and crisis planning and guidance before,
during and after a crisis

Ask For materials from our resource library
Managers can get handouts — by e-mail or fax—on
timely employment issues like:

* Absenteeism * Sexual harassment
* Trauma * Anger management

* Substance abuse * Depression

Simply call to learn more about how our Management Consultation Services can
help your management team reduce employee risk and liability.
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Aetna Resources For Living®™ is the brand name used for products and services offered through the Aetna group of
subsidiary companies. The EAP is administered by Aetna Behavioral Health, LLC and in California for Knox-Keene plans,
Aetna Health of California, Inc. and Health and Human Resources Center, Inc.

All EAP calls are confidential, except as required by law. This material is for informational purposes only. It contains only a partial,
generaldescription of programsandservicesanddoesnotconstituteacontract. EAPinstructors, educatorsand network participating
providers are independent contractors and are neither agents nor employees of Aetna. Aetna does not direct, manage, oversee or
control the individual services provided by these persons and does not assume any responsibility or liability for the services they
provide and, therefore, cannot guarantee any results or outcomes. The availability of any particular provider cannot be guaranteed
and is subject to change. Information is believed to be accurate as of the production date; however, it is subject to change. For more

information about Aetna plans, refer to www.aetna.com.
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